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COMMENTS TO EDITOR: The author has done a good job of responding to reviewer 

concerns. She has reduced the number of sentences with "I" and has eliminated some of 

the more cloying commentary. She has also added more direct quotes from the patients, 

which helps a lot. The writing is still pretty pedestrian, but she's given it a good faith 

effort. As I said in my earlier comments, I think it's really important to share stories about 

urban practices, especially those that are succeeding across culture. Let's go with this! 

 

COMMENTS TO AUTHOR: Thank you for your conscientious revisions. I especially 

liked the direct quotes from your patients, it brought the way you care for this extended 

family to life. 


